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ADR Group has been appointed by the Commonwealth 

Telecommunications Organisation (CTO) to deliver specialist 

mediator training programmes to its member organisations in 

Mauritius.  

 

The programmes are due to commence in June 2009. 

 

The delegates include representatives from global telecom organisations based in 

Mauritius and southern Africa, including lawyers, directors and senior managers. 

 

The programmes will equip delegates with the necessary foundation knowledge, skills 

and competencies to become commercial mediators in the highly competitive industry of 

telecoms. Delegates will have the opportunity to undertake advanced negotiation and 

accreditation programmes.  

 

ADR Group first began working the CTO in 2006 when it agreed terms under a 

Memorandum of Association. ADR Group helped launch the CTO ADR Centre, a dedicated 

dispute resolution resource for CTO members worldwide. The CTO engages the services 

of ADR Group panel mediators through the CTO ADR Centre. 

 

www.cto.int 

 

 

 

 

If you would like more information about ADR Group’s work in Mauritius or have an 

interest in ADR Group delivering Mediation Development in your country, please contact 

Michael Lind, Managing Director of ADR Group on mike.lind@adrgroup.co.uk or on 

+44 (0) 117 946 7180. 
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